
 

  

Sarah Moore 
Broker/REALTOR®, Licensed in NC/SC- CRS, CDPE, e-PRO, SFR 

weopenmoredoors@hotmail.com 

  

DIRECT: 704.706.4160/ Office: 704.979.7047/ Fax: 704.688.5001 

Work with caring 

professionals who 

can get the job done! 

The Sarah Moore Team  

Guide to Buying and Selling Your Home! 

mailto:weopenmoredoors@hotmail.com


RE/MAX Executive Realty

Sarah Moore
REALTOR/Broker in NC/SC
704-706-4160 (Mobile)
704-979-7047 (Direct)
sarah.moore@remax.net
www.LiveCharlotte365.com

List your home with RE/MAX
and help children’s hospitals.

RE/MAX is the exclusive real estate sponsor of
Children’s Miracle Network Hospitals, an
international alliance of 170 children’s hospitals
providing state-of-the-art and life-saving care.

Children’s Miracle Network Hospitals treat
millions of children each year for every disease
and condition imaginable, and RE/MAX real
estate agents help support that mission by
raising millions of dollars annually.

Why list your home with a RE/MAX agent?

You’ll take part in the Miracle Home

You not only get the best possible service, you’ll help children in your community, too.

® program, which can include prominent display of a
Miracle Home rider on the RE/MAX sign in your yard.

Your agent will make a contribution to a Children’s Miracle Network Hospitals in your area.

Together, we can make miracles happen for children in your area.



The Sarah Moore Team 
Let us SELL your home! 

 
 
Pricing 
We perform a market analysis to ensure that your home is priced competitively in the market.  
The Sarah Moore Team focuses on getting your home sold for the best price possible. 
 
Staging  
Staging your home is important!  We have previewed and staged many homes and know what 
you need to do to get your home ready for a buyer.  We also have trusted advisors to assist 
with your staging needs. 
 

        
 
Measuring 
Accurately providing a professionally measured floor plan reduces liability regarding square 
footage disputes.  Professional measuring is a critical element to selling your home.   Providing 
a drawn floor plan with room measurements allows the buyer to plan for their home needs. 
 
Photography 
You never get second chance to make a first impression!  The photography done on your 
home will provide the potential buyer a window into the beauty of your home.  Our wide lens 
allows us to showcase your homes features.  Most buyers start their home search online so 
photos are a critical feature in selling your home. 
 

             
 
 

 



 
Brochures 
A professionally provided brochure will allow your home to be easily 
remembered by a potential buyer.  Neighborhood and Community 
information can also be showcased in a brochure. 
 
Virtual Tours 
A virtual tour of your home will be linked to many websites.  It is 
estimated that over 95% of all buyers start their search online and many 
want to see virtual tours.  Our virtual tours are unique and provide 
animation allowing your house to stand out in the crowd.   
 

Tent Signs 
Pointing out "SPECIAL FEATURES" is imperative when 
competing in this market.  We provide colorful, informative 
Tent Signs which help showcase special features of your 
home.  You may have granite countertops, lights that can 
dimmer, new appliances, or a lot no one can build behind... 
whatever the feature we want to make sure we point it out 
to the buyer and their agent.  
 
Voice Pad - Real Estate Hotline 
An EXCLUSIVE feature of RE/MAX EXECUTIVE REALTY.  This hotline provides prerecorded 
information regarding the price, features and description of your home 24/7. This service even 
captures the potential buyer’s number so I can follow up with them regarding the interest in 
your home. 

 
MLS (Multiple Listing Service) 
Your home is immediately entered into the Multiple Listing 
Service and is available to EVERY AGENT who is a member of 
the MLS.  This provides detailed information, the current price, 
as well as photos and a link to the virtual tour of your home.  
 
Marketing to Agents and Brokers 
When your home is listed we send out an email blast to all real 
estate agents in the region announcing your house.  Anytime 
there is a status change with your home we send an update.  
We have worked with many brokers in the area and love to 
share our homes with them. 
 
 

 

 

 



Sarah Moore

Realtor/Broker in NC/SC�
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RE/MAX Executive Realty�

It is an honor and provilede to represent you in the sale of your home. We are
committed to working tirelessly to sell your home for the best price, in the
shortest amout of time, with the least inconvenience to you. We strive to always
provide platinum service to all our clients. It is our hope to build a lifelong
relationship with you and your family whether you move out of our area or stay
close by.

Our photography will provide the potential buyer a window into the
beauty of your home.

We will create virtual tours of your home to be viewed on a variety of
websites.

You will receive professional listing boolets to keep in the home for
showings.

You will also receive tent cards to put out which will highlight your home's
best features.

The Moore Team is dedicated to the marketing of your home!

7752 Gateway Ln.
Concord, NC 28027©2012 Imprev, Inc.�

RE/MAX Executive Realty

Each Office Independently Owned and Operated.�



Calls come to ME 
Included on our listing signs is my contact number so ALL CALLS COME TO ME.  This is important 
as many calls are picked up by office administrators that aren’t familiar with your house. 
Usually they look up your listing and read information to potential buyers. They have no vested 
interest in selling your house. Also, once the office is closed calls go to voicemail.  In addition 
we have our website and voice pad prominently displayed on the signs. 
 
Websites, Blogging, and Social Media 
When you home is listed and on the MLS.  We will work hard to get your listing on many 
different websites.  We want your home on:  YouTube, Realtor.com, Google, Yahoo, Clickable, 
Vast, Trulia, Move, Zillow, hot pads,  Blinkx, Homes.com, Frontdoor, Hotsheet, Oodle, Dash, 
our personal websites and many more.  We want your home to be seen by as many people as 
possible on the internet.  We also have a significant presence on Facebook, Twitter and 
LinkedIn. 

 
Electronic Key Boxes 
Making sure that your home is safe and secure is extremely 
important to us.  We make sure that you have an electronic 
lock box at your home.  This electronic box not only holds the 
key, it also tracks who and when someone enters your home.  
It allows showings from 8 a.m. until 8 p.m.  Should there ever 
be a question, we can retrieve the data from the box and track 
who has shown your home.   

 
CENTRALIZED SHOWING SERVICE/FEEDBACK 
Every single showing is important.  A showing on your home is managed by the Centralized 
Showing Service keeping a record of every agent who has shown your home.  Getting feedback 
is important.  The Sarah Moore Team works hard to get feedback from agents who have shown 
your home.  Feedback is shared with you when agents provide it.  You can sign in to see the 
feedback just like we do.  We sent three reminders for feedback and follow with a phone call 
when we don't receive it.  We do our best to get feedback for you. 
 
REMAX.com 
"Nobody sells more real estate in the world than REMAX".  RE/MAX Executive Realty sells more 
real estate than ANY other office in Charlotte and surrounding areas.  Our RE/MAX.com website 
is known around the world and brings many buyers and leads to the area.   
 
REALTOR.com 
Your home is included on Realtor.com.  This site is owned by the National Association of 
Realtors and is the top search engine for real estate.   
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Finding a Buyer 
Selling a home is much like a wedding and having a 
baby.  You do all the preparation to get your home 
listed...photos, measurements, brochures 
etc...Then it goes on the market (the wedding).  
After the home is listed (the wedding) the home 
may sell quickly or it may take months and months 
(much like having a baby).  You have to work 
diligently to get a buyer and the Sarah Moore Team 
is committed to finding a buyer for your home. 
 
Qualifying a Buyer 
Once a buyer is found he will be prequalified by an 
approved lender to ensure that he is able to 
purchase the home.  Lenders look at credit scores, 
income and debt more strenuously than ever 
before to qualify a buyer. 
 
Contract Negotiations 
The offer to purchase for North Carolina has changed as well as other key documents regarding 
the purchase of a home.  The Sarah Moore Team is well versed in these documents and will 
work hard to negotiate on your behalf.  Our goal is to achieve the highest price possible in the 
market in the shortest amount of time with the least inconvenience to you.   
 
Inspections 
Inspections can be a source of stress during the selling process. We will review the inspection 
report with you and assist you in getting fair estimates for the potential repairs.   
 
Negotiation of Repairs 
We will negotiate on your behalf in this delicate part of the transaction. 
 
Closing 
Our team will arrange the details leading up to the closing of your 
home.  We will stay in contact with the other agent, lender and 
attorney, inspector, insurance agent, termite inspector and any 
other services involved in closing your home.  One a HUD1 
Statement (Closing statement) is available; we will review this to 
make sure you don't have any questions.  We will make sure that the closing is complete. 
  
 

 

 



Remax is ABOVE the Crowd!�
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Sarah believes CUSTOMER SERVICE is key to her success
in the real estate industry. When you work with her to sell
your home, you are guaranteed a unique approach and a
variety of ideas. Your contribution will aslo ensure community
events continue, like the balloon event pictured! Sarah has
years of experience she will use to bring you the best price in
the shortest time. Become more than a client with Sarah,
become part of a family.

For all the things that move you, choose a RE/MAX
agent. We get outstanding results!

The Sarah Moore Team has won the Five Star
Overall Satisfaction award four years running!

Sarah Moore has the following certifications: CRS,
CDPE, e-PRO, and SFR.

Sarah is ACTIVELY involved in the community- she
brings the RE/MAX balloon to local schools!

The Sarah Moore Team averages over 40
transactions a year, and YOU could be NEXT!!!

RE/MAX Executive Realty

7752 Gateway Ln.
Concord, NC 28027©2011 - 2012 Imprev, Inc.�

RE/MAX Executive Realty

Each Office Independently Owned and Operated.�



 
 

 

In the last 12 months the average associate at all the major Real Estate companies completed 4 

transactions. The Sarah Moore team completed almost 60 transactions! 

 

The odds are… 

15 to 1 
in your favor! 

 

Find your company below: 
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About our Team 
 
 
 

Sarah is a licensed broker in both North and South Carolina. She has been 
working with REMAX since 2008, and in 2010 her team was announced as a top 
100 REMAX team! She has lived in the Charlotte Metro Area since she was 4 
years old.  She grew up about a mile from SouthPark Mall and watched Fairview 
Road being built.  She attended Charlotte Latin School, Queens College, and 
Presbyterian School of Nursing.  She moved to the Ballantyne Area, where she 
lived for several years before relocating to Concord.  She has lived on the edge 
of Mecklenburg County in Concord for the last 15 years with her husband and 
two children. 

 
An active part of the community, Sarah volunteers at Mecklenburg Community Church, is an active 
member of the Cabarrus Chamber of Commerce. She also served as the President of the Board of 
Directors for The Laurel Park Homeowners Association. Sarah’s involvement in these various 
organizations keeps her grounded with the community and allows her to give back. 
 
Sarah believes customer service is key to her success in the real estate industry. When you work 
with her to sell your home, you are guaranteed a unique approach and a variety of ideas. As a 
buyer, you are also in good hands. Sarah has years of experience she will use to find you the best 
home for the best price. Become more than a client with Sarah, become part of a family. 
 
Sarah is a tireless advocate for both her sellers and buyers.  Outgoing and fun, Sarah is not afraid to 
push hard and fight for the best interest of her clients.  Not afraid of the word “No”, Sarah will often 
continue working to get a deal to completion that many other REALTORS would walk away from.  It 
is her tenacity that helps her achieve great success when getting to the closing! 
 
Sarah was a critical care/emergency room nurse for years and is not a stranger to stressful 
situations; she can think fast on her feet and has made the hard decisions. This has allowed her to 
have a great ability to negotiate for her clients.  No stranger to drama in the emergency room, the 
drama of real estate is one challenge that Sarah is not scared to take on and win. 
 
Sarah believes that education and knowledge are key in being a leader in the real estate 
industry.  She holds many certifications including CDPE (Certified Distressed Property Expert), 
SFR (Short Sales and Foreclosures) and ePRO. Sarah is most proud of her CRS (Certified Residential 
Specialist) Designation; less than 4% of all REALTORS hold this honor.  In order to achieve this 
premier level in the real estate industry you must sell a certain amount of property in a designated 
time frame as well as attend many specialized courses designed to set CRS agents ABOVE THE 
CROWD. 
  

 

Sarah Moore 

 

RE/MAX Executive Realty  -  7752 Gateway Lane   -   Suite 204  -  Concord, NC 28027  -   704.688.5000 



About our Team 
 
 
 

 
Wanda is our senior buyer’s specialist. She is a licensed broker in North 
Carolina. She has a vast knowledge of the Charlotte Metro area including 
Cabarrus County, Union County, and Uptown. She has a Bachelor of Business 
Administration and a strong background in New Home Construction. She has 
spent many years with national homebuilders as well as small semi-custom 
and custom builders giving her a high level of negotiation training and 
expertise.  
 

Wanda serves the needs of clients by aggressively locating homes for her buyers. She gets total 
satisfaction from helping people achieve their real estate goals and is often praised for leading her 
clients through the buying process with an honest approach coupled with integrity and professional 
knowledge, which instills a sense of confidence in her clients. 

 

Let’s get you in the perfect home! 

 

 

 

Wanda Holsclaw 

 

RE/MAX Executive Realty  -  7752 Gateway Lane   -   Suite 204  -  Concord, NC 28027  -   704.688.5000 



About our Team 
 
 

Christin is the team coordinator who manages the day to day activities in the office.  She 
provides excellent customer service along with scheduling inspections, closings, and other 
appointments. With extensive computer and technology skills she also creates virtual tours, 
puts together listing booklets and tent signs, and keeps up with social networking sites.  
 
 
 

Diane is a marketing coordinator with several years of real estate marketing experience. She 
specializes in website development ensuring that we have a dynamic internet presence. Diane 
and her husband were clients, who turned into friends, who are now serving on the team! 
 
 

 

Cynthia provides assistance with measuring, and has worked on every house the Moore Team 
has every listed! She creates custom floor plans for all of our listing booklets.  
 

 
 

Ricardo has been a faithful friend to the Sarah Moore Team for several years. He 
can be seen at local parades and events representing the team.  Although he 
frequently steals the show, he always provides team members and clients with a 
smile! 
 
  

 

Christin Masten 

Diane Prince 

Cynthia Downs 

Ricardo “The Rock” Moore 

RE/MAX Executive Realty  -  7752 Gateway Lane   -   Suite 204  -  Concord, NC 28027  -   704.688.5000 



 

 
1. Do we have to pay anything to list our house? 
 No, you will not pay anything to list your house; we absorb all marketing costs.  
2. What should we do to prepare our house for the market? 

In this market it is a price war and a beauty contest. Unless you have a fantastic location, it always helps to 
spruce up the place. Please refer to our showing checklist for ideas once you are listed.  

3. How will we know if we are getting a showing? 
Once the house is on the market you are immediately entered into the Centralized Showing Service. When a 
showing request is placed by an agent, Centralized Showing Service will call you to have the showing 
approved.  

4. How quickly will we receive feedback? 
The agent who shows the house will receive a feedback request from the Centralized Showing Service within 
an hour of showing the home. The agent will then provide feedback at their convenience. You will be given 
login information to the Centralized Showing website, where you can view feedback anytime. You will also be 
notified via email when feedback has been given.    

5. What if we don’t get feedback on a showing? 
Sometimes agents just don’t provide feedback. If we don’t hear anything after a few days, we will send another 
request. If we still don’t hear anything we will place a call. There are several circumstances where an agent 
will not respond, and very likely they just went with another property.  

6. How often will we hear from you? 
You can expect to hear from someone in our office on a monthly basis. Generally we will call with feedback, to 
ask about price reductions, and just to check in. When there isn’t a flurry of activity, it may be several weeks 
between calls/emails and that is perfectly normal! You can rest assured we are still working diligently to 
market your home online and with other agents. If you have any questions or concerns you are also welcome 
to call or email me anytime.  

7. We have pets in the house, how will that affect our chances of selling? 
If you really want to sell your home, you will need to make arrangements for your pets. If you miss showings 
because there is no one to let the pets out of the house, you GREATLY reduce your chances of being sold. If 
there is no one available to let your pets out, I highly recommend crating them during the day.  Many realtors 
will NOT reschedule a showing once they have been declined.  

8. We have an alarm system. How does that work with showings? 
We will need to pass along the alarm code to the Centralized Showing Service, and they can relay instructions 
to agents before each showing. Agents will set the alarm when they leave.  

9. Who can show our house, and when? 
Only licensed agents registered with the Multiple Listing Service in NC can show your home, and each 
showing is recorded with the Centralized Showing Service. Showings can take place from 8:00AM-8:00PM 
seven days a week.  Expect to be inconvenienced!  

10. Can I be present during a showing? 
It is NOT recommended that you stay in the house during a showing. Many agents and buyers will not even 
step foot in a house if the seller is present. It is always best to step out for the two hour window your home is 
being shown.   

 

 



WHY PAY A COMMISSION? 
The Benefits from A-Z 

 
Homeowners who attempt to sell their homes without the assistance of real estate professional 
generally do so for one and only one reason:  to avoid paying a commission fee. 
 
Is it worth it?  Only the homeowner can answer that, but experience has shown that many For 
Sale By Owners find that it is not.  In fact, 91% of For Sale By Owners eventually end up listing 
with a trained real estate professional. 
 

Advertising:  The broker pays all the advertising costs. 
Bargain:   Research shows that 77% of sellers felt their commissions were “well spent”. 
Contract Writing:   The REALTOR can supply all the necessary forms to speed up the 
transaction. 
Details:   A REALTOR frees you from handling the many details of selling a home. 
Experience Know-How:   A REALTOR is aware of the many options for financing the sale. 
Glossary:   A real estate professional understands and can explain the real estate lingo. 
Homework:   A REALTOR will do the homework on how to best market your home. 
Information:   If you have a real estate question, a REALTOR will know (or can get) the answer. 
Juggle Showings:   A REALTOR will schedule and handle all showings. 
Keeps YOUR Best Interests in mind – It is a REALTORS job. 
Laws: A Real Estate Professional will be up to date on the real estate laws that affect you. 
Multiple Listing Service (MLS):   The MOST EFFECTIVE means of bringing together buyers and 
sellers. 
Negotiations:   A REALTOR can handle all the price and contract negotiations. 
Open Houses:   A Popular Marketing Technique. 
Prospects:  The broker has a network of contacts that can produce potential buyers. 
Qualified Buyers:   Avoid opening your home to “curiosity seekers”. 
REALTOR:   A Member of the National Association of REALTORS (NAR) who subscribes to a 
STRICT CODE OF ETHICS 
Suggested Price:  The REALTOR will do a market analysis to establish a fair-market price range. 
Time:   One of the most valuable resources in a REALTOR. 
Unbiased Opinion:  Most owners are too emotional about their homes to be objective. 
V.I.P.   That’s how you’ll be treated by your REALTOR. 
Wisdom:   A Knowledgeable REALTOR wisdom that comes only with experience. 
X Marks the Spot:   A REALTOR is right there with you through the final signing of papers. 
Yard Signs:  A REALTOR provides a professional sign, encouraging SERIOUS BUYERS. 
Zero-Hour Superior Support:   Selling a home can be an emotional experience.  A REALTOR CAN 
HELP. 

 



 

 

 

 

 

 

 

 

 
New to the area? Looking for a little adventure? Check out our blog Live Charlotte 365 for information about 

free events, local happenings and fun activities, restaurant reviews, job fairs, current listings, and more! 
www.LiveCharlotte365.com 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Moore Team Recommended Services: 

  Lenders

Guy Forrest with Franklin American 704.467.7042

 Kathryn Dickinson with Summit Funding 704.724.9542 

 Kerrie Lambert with Movement Mortgage 980.521.0292 

 Home Inspectors 

 Housemasters 

 Home Inspection Carolina 

 Tri County Inspection and Consulting Services  

 Attorneys 

 Kevin Link Law 

 Holt Morrison Law 

 Purser and Glenn Law 

  

 

For up-to-date info on Charlotte and the surrounding area visit us on Facebook! By 
hitting “LIKE” you will be eligible for all kinds of goodies and prizes! 

  

 

Live Charlotte 365 
  

 

 

TAXES– Cabarrus County  

 Municipality   County Rate  City/Town Rate  Combined Rate 

Cabarrus County   0.6289   NA    0.6289 

Concord    0.6289   0.4475    1.0764 

Harrisburg   0.6289   0.135    0.7639 

Kannapolis   0.6289   0.497    1.1259 

Midland    0.6289   0.150    0.7789 

Mount Pleasant   0.6289   0.440    1.0689 

  

All amounts are per $100 of Appraised Value 2007 

For information on local taxes visit http://www.cabarruscounty.us/Tax/rates.html 

For information on state taxes visit http://www.dor.state.nc.us/business/index.html 

  
TAXES– Mecklenburg County 
  
Municipality   County Rate  City/Town Rate  Combined Rate 
Mecklenburg County  0.8387   0.1788    1.0175 
Charlotte   0.8387   0.4586    1.2973 
Cornelius   0.8387   0.275    1.1137 
Davidson   0.8387   0.365    1.2037 
Huntersville   0.8387   0.290    1.1287 
Matthews   0.8387   0.3325    1.1712 
Mint Hill   0.8387   0.275    1.1137 
Pineville   0.8387   0.320    1.1587 
  
All amounts are per $100 of Appraised Value 2007 
For more information visit … http://www.realestate-charlotte.com/Property_Tax_Rates/page_208967.html 

  
  
  
  



     

   

 

    

     

    

     

     

      

 

It’s no wonder why we 

sell more houses than 

anyone else!!! 

http://www.google.com/imgres?q=multiple+listing+service&um=1&hl=en&biw=1280&bih=843&tbm=isch&tbnid=kruOgJJHOMu3tM:&imgrefurl=http://www.rockyforest.com/&docid=mRV2c5BnaFgWWM&w=339&h=185&ei=nNVbTvOfNdK20AH5-OiTCQ&zoom=1
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“Sarah is a true professional in the real estate industry. I have used 
Sarah to sell two of my homes, and her team has also helped me on 
my most recent purchase . She has so much confidence in what is 
going on with each sale, she puts all the stress on her shoulders and 
takes it off the clients. I would not hesitate to use Sarah again and 
be happy to recommend her to friends or family.” -Eric 

“Sarah is highly knowledgeable 

of the real estate business. We 

always felt we could trust her to 

help make the best decisions 

during the entire process. She is 

extremely pleasant to work 

with and very quick to respond 

to any questions or concerns. 

She helped make this process 

very easy!”  - Lorraine and Jim 

“I know Sarah has helped many families not 

only buy/sell their homes but also saved many 

of them from financial disaster. A lot of fami-

lies in trouble with their mortgage just give up 

but not Sarah - she puts in long hours working 

to help a family sell their home sometimes via 

short sale before the bank takes everything 

including that family's financial future. I would 

recommend Sarah to anyone looking for an 

agent that is not only very knowledgeable but 

also one who actually cares about the well-

being of the families she represents”   

- Diane and John 

“Sarah puts everything into her job. She 

helped my husband and I find a home 

when we moved to the area.”   

- Casey and Tim  
“Sarah is an extremely hard worker. she 

doesn't give up. She has sold our home and 

now is helping me find a new one. She made 

everything during the process an ease and 

stress free.”  - Christy  



“Sarah Moore (selling agent) and Wanda 
Holsclaw (buying agent) were wonderful to work 
with. They were reasonable with prices, really 
got to know us and what we were looking for, 
and when buyers backed out, they worked ex-
tremely hard to save the deal and/or switch to 
another buyer. They were very responsive, de-
spite big life events, and were great at negotia-
tion and introducing us to Charlotte and the 
surrounding areas. Highly recommend!”   

- Adrienne and Mark 

“Because you 
are the BEST”   
- CJ 

“She was an excellent realtor! She had my best interest at 

heart and was bound and determined to get me the best 

deal she could. Anytime I needed help or had a question 

she would respond right away. I will recommend her to oth-

ers in the future. Everyone in her office was friendly! I 

couldn't have asked for a better experience or realtor.”   

-John  

“If you are truly looking for the 
best to represent you, look no fur-
ther. Sarah and her team will not 
only give you their full attention, 
they will stay with you the entire 
way. If you just want mediocre, 
look elsewhere because Sarah will 
only provide service well above the 
promises and action of others in 
this profession. She is the best and 
can make your sale go far beyond 
your expectations. I could not have 
had a better Realtor!”    

-Dan and Amanda 

“I felt a sense of trust and commit-
ment that I never received from other 
realtors. I truly believe if we had 
found you from the beginning we 
would have sold the home a long 
time ago. We cannot thank you 
enough for making us feel like your 
only customers. “ 

-Matt and Katie 


